
Filing Complaints 

Customers can approach Customer Service/Complaints for their concerns via the following 
channels: 

Filing a Complaint via registered Email ID 

1. In the first step, the customers sends an email to one of our designated Support Email IDs. 
 

Desk Email ID 

Customer Service 
Compliance Officer 

customercare@marfatia.net 
Compliance@marfatia.net 

 

2. We will reach out to you as soon as possible 

3. Customer will be intimated once their query gets resolved. 

Online Complaint Booking  
1. Go to the Marfatia website: www.marfatia.net Click on Contact Us -> Support/Query 

 

 



2. Enter Detail Query or Complain Click on Submit Button you will receive a Ticket Number. 

 

3. You will receive and email and SMS for the Ticket Number. 

4. Once your query/request gets resolved your will be intimated for the same vie email. 

 

Customers can reach out to our dedicated Support team via the numbers below: 

Desk Number Timings 

Customer Service 
0265-2351355 
0265-3513355 

Monday to Friday 8:30 
AM to 5 PM 

 


